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This document provides an overview of the features, functionalities and modules provided in the software
and illustrates how the product assists you in the day to day management of your business.




CONFIDENTIALITY

This document is a property of HANMAK TECHNOLOGIES LTD and no information
whatsoever pertaining to any information in terms of this proposal may be divulged to
any third party without the prior consent of HANMAK TECHNOLOGIES LTD in
writing, and officially authorized.



Loyon Cloud Hotel Software — 27022022

DISCLAIMER
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sufficiently detailed information in this proposal document.

HANMAK TECHNOLOGIES LTD shall not under any circumstances be liable for any

subsequent loss or damages arising from technical or editorial errors or omissions that
may appear in this document.
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PREFACE

This is an integrated new generation Hotel and Restaurant Management System which
converges latest technologies with your business process.

It is the ideal software for a hotel, travel agent, restaurant, bar & lounge, café, co-working
space, serviced offices, serviced apartments and any other hospitality and property
management business.

The software is developed to be intuitive, always available and 100% customizable to
YOUR business processes and specific roles. The system works as a solution to ease the
management of front office operations, purchases, sales, inventory, suppliers, customers,
and accounts.

The software is divided into several integrated modules, each addressing a specific
activity and all working together to facilitate better management of your business.

The system is modular in design, object oriented and based on the Software as a Service
(SaaS) delivery model. It is built on Microsoft ASP Dot Net Core Framework and written
in C# programming language. It runs on PostgreSQL, a robust open-source object-
relational database. The overall design of the system makes it customizable, versatile,
flexible and stable while meeting the present and future requirements of the business and
therefore growing and evolving with the business into the future.

The Hotel and Restaurant Management System (H/RMS) function is highly simplified
making it easy and fast to track and control business processes. Where necessary, search
engines have also been included to facilitate the process of finding data and information.
Moreover, alerts have also been integrated in the system to remind and alert users on
critical events such as stock levels, expiry dates, invoices and so for forth.
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1.0 INTRODUCTION

LoyonERP is created to solve complex business challenges by focusing on the user. It
provides a great user experience through easy to use panels and great visibility into
business operations. It is intuitive, always available and customizable to your business
processes and specific roles. The system is core to your business, with the critical
objective of ensuring sufficient oversight and control of transactions & operations.
LoyonERP offers robust features and multilayered security features to manage your
business data.

The system provides you visibility into key business insights including front office
operations, yield management, dynamic pricing, housekeeping, budget control, tracing
stock movements, supply chain performance and financial reporting. These insights are
configurable as required by your business operations. With its depth of functionality and
the best practices incorporated into its implementation, LoyonERP is a full business
solution, not just a software.

LoyonERP can easily adapt and scale as required by changes in your business and
processes. It is designed to be agile, responsive and highly customizable. The system is
designed to be modular allowing you to deploy only what you need upfront. You can add
functionality as you grow since the solution is extensible. It also provides the flexibility
for you to deploy in the cloud via Software as a Service (SaaS) reducing your capital
expenditure in acquiring the solution. The customer's individual business requirements
and IT infrastructure are accommodated in the deployment of the system.

The system is tailor-made to address operations throughout the organization including
reservations, purchases, finance, IT (Information Technology) and the executive level.
LoyonERP's product roadmap is guided by customer focus. This means continuous
improvement in the system's development based on customer feedback.

LoyonERP has a solid, single-code base which provides a unified, tightly knit platform.
Information flows seamlessly between departments in your organization. It is developed
from the ground-up on Microsoft's C# and ASP .NET Core platform. With these
technologies you can easily connect existing systems and infrastructure to maximize
productivity. The system is built as a mobile-first solution to provide our customers on-
demand access to their information and give them a competitive edge in their markets.

2.0 SYSTEM OVERVIEW

v’ Streamline your operations: Track business processes from the shop floor to
delivery. Get products to market faster, while minimizing costs and supply chain
liability.

V' Advanced scheduling: Incorporate constraints to reduce Work-in-Progress and
improve time performance.
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Optimize Production.: Improved capacity planning allows you to gain control over
scrap, yield and rework metrics.

Enhance warehouse productivity: Access business data via mobile devices,
reduce lead times and improve customer service with quicker delivery
Engineering Change Control: Eliminate paper work and minimize human error
Product Configuration: Rules-based options to improve your whole Product
Lifecycle Management. Integrated with automated Bill of Materials to minimize
rework.

Financial Management: Designed to help financial leadership analyze their
performance and make innovative changes to improve operations, cut costs and
increase their returns.

Boost Customer Service: Get a single view of customers, contracts and orders
with integrated computerized maintenance management module

Customer Relationship Management: Get powerful sales automation, marketing
automation and customer service capabilities. Integrated with your Customer
Billing Process to improve margins with more accurate quoting and manage
special customer pricing

Traceability of inventory: Maintain audit trails with serial control and traceability
of parts by lot number

Quality Control: Obtain greater efficiency in handling defective material issues
Reliability Management and Maintenance Scheduling: Determine work needs
(labor, materials inventory, materials requisition), control the work and measure
effectiveness in carrying out maintenance work. Confirm the validity of actions
taken and measure their effectiveness.

Shorten decision cycle times: Get accurate and valuable insights on-demand.
Empower decision-makers with real-time visibility into business performance
data. Monitor all operations remotely from a smartphone, tablet, laptop and
desktop computer and keep track of every concern in your business operations.
Allows for proactive adjustments to strengthen your business across the value
chain.

Intuitive user dashboards with drilldowns into particular business insights
Secure and fail-over system for all business data.

Save on infrastructure set-up and maintenance cost - you only need a device with
access to the internet to use the application and hence no need for expensive
servers and other hardware.

The application is offered as SAAS (Software as a Service): This implies a subscription
model where the pricing is based on modules, storage used and number of users
accessing the application.
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2.1 UNIQUE VALUE OFFERED BY THE SYSTEM
With LoyonERP, you will:

Seal revenue leakages: Eliminate errors in customer billing and eliminate the possibility
of invoices being rejected by your customers.

Reduce inventory shrinkages: Keep track of all stock and other materials from the time
items are procured, to where they are stored and how they are sold and consumed. Get
alerts on stock expiry dates. Never run out of critical stock: Get alerts on stock reorder
levels.

Get daily revenue reports for the different departments on your mobile phone —
Easily access daily revenue reports for all customer bills and services you may offer

Achieve seamless and real-time collaboration in service delivery — Allow your
business team to share customer and agree on the best intervention.

Streamline the business workflow — use the integrated billing module to track customer
engagements from prospecting through quotation, invoicing and service delivery. Enforce
the most efficient and effective business workflow.

Streamline administrative workflow — enforce business rules, standards and regulations
throughout the organization. Application provides enforcement capabilities for the most
efficient and effective administrative workflow

Achieve accountability — use the integrated audit trail to track all user actions and also
identify deviations, omissions, and errors to mitigate various operational risks.

Have secure storage and retrieval of business data — end-to-end encryption of
transmission of business data that is stored in a secure cloud. Set data access rights to
prevent unauthorized access to business data. You are guaranteed to have an updated
backup of the business data.

Have both operational and managerial decision support tool right in your palm —
Access operational and financial reports on your mobile phone. Access informative and
well organized dashboards for operational, financial, process, inventory, procurement and
human resource KPIs (Key Performance Indicators). Get alerts on critical events right on
your mobile phone or any internet enabled device.
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3.0 SYSTEM FEATURES AND MODULES

3.1.Cashier / Point of Sale

Select your point Please enfer your code
Bar y
Hanmak
i 2 3
4 5] 6 .
Demo Business
www.demobusiness.com
7 8 9
Clr 0 a
1D 24 Oct, 2021 - PCS By Hanmak Technologies Hanmak
Login

Fig 3.1a Point of Sale Login screen

EEEE— = -
()

Beef Pilau Rice 360.00 Q
Rwenzorl mineral water] Service) §0.00 | Food Snacis Drinds Mfangana Scuth Rous
1 Units at 50 00 1 Lt
— o ED
Total: 400.00
Taxes 5518
[0} 1200
(70} = [ ]
TR
=
Table & Spii B Merge :
& Customer 1323 R @
Em Gt 4 5 6  Dix H
Konngst Minersi Water
= Print e 8 9 Prce
3 Paymemt = 0 . &

Fig 3.1b Waiter Point of Sale
» Touchscreen point of sale.
Supports multiple points of sale and cashier points
Provides a simple menu from which to create orders
Raise sales orders and send them to stores/cashier/kitchen
Provides creation of different types of categories for customers

YV V VYV
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» Provides options for cash and credit transactions

» Easy to use user interface

» Provision for item codes

» Generate quotations

» Generate delivery notes

» Create customer accounts

» Generate receipts for cash paying customers and invoices all credit sales.

» Generate receipts for debtor payment

» Offers various payment schemes (cash, cheque, mobile money, EFT, credit
cards and debit cards — with an option of creating more schemes)

» Automated VAT analysis

» Reports indicating all sales done by every user/cashier/waiter
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Cash Sale Receipt
Main Branch
m +254 T21 232 213,
www.demobusiness.com
Prnt Date: 24-0t-2021 09:04 PM
Sales Date: 24-0ct-2021 09:04 PM

Pt Mode: Cash

[ssued To: Cash
Order No: 1639
Receipt Mot 710

Reference No:

Rate Oty Salhsc SuVat Amount
African Tea
2000000 1.0 LR 1600 200,000
Total Amount 20010040
Amount Paid Ksh 200.00
Amount Tendered Esh 20H)(H)
Change Amount Ksh .04
Value Added Tax 16.000 % 3?.59‘[’!;
Catering Levy 0% 0.00:
Total Tax Amount 27.590
Total Without Tax 172.4 I{!I
Paid In By: Cash
Served By: admin

Exeellent Service

Fig 3.1c Cash sale receipt

3.2.End of Shift Cash Reconciliation
» Automatic user register (when user begins and ends shift)
» Generate End-Of-Shift Cash reconciliation summary report

» Generate cash receipts and payment schemes summary report (includes
revenue units summary)
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» Generate sales and cash reports for every cashier/user

3.3.Front Office
Create facilities e.g. Rooms, conference halls, gardens etc

A\

Set rates for all facilities and services offered.

Check facility (rooms, conferences) availability.

Booking calendar displays occupancy with predictive data on peaks
Guest registration

Guest items registration

Track city ledgers and registered guests

Allocate guest packages and additional charges to folio

Split guest folios

Track commissions paid against travel agents

Review daily financial activities through Night Audit

Track status of each room against housekeeping

Generate reports for capacity utilization and facilities occupation rates
Dynamic rates. Optimize rates for peaks, holidays and weekends
Interact with guests pre-arrival, during stay and post-departure

YVVVVVVVVYYVYVYVYYVYVYY

February 2020

el Tha el sen

Fig 3.3a Guest Reservations Calendar
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X B Q

ﬁ- Hanmalk
+254 721 232 213,

mainf@demo com

Check In Voucher
Guest: Mwanaidi Chitembwe Voucher #: 163
Telephone: - Nationality: Kemya
Email: Town: Narob
ID #: - Arrive(d) On: 22-Oct-2021 09:17 AM
Address: ¥ Depart{ed) On: 26-0ct-2021 03:00 AM
Adult(s): 1 Child{ren): 0
Booked Through: Mwanzidi Chitembwe Room#: Tentl

Guest Signature Front Office
Date
Signature

Fig 3.3b Check-in Voucher

Mwanaidi Chitembwe: Oct| Guest Folios

Reservation Details
Reservation #:
Owner:

174 - Mwanaidi Chitembwe

Type:
Dat: Ty
DateTime Reserved: -2 e

Expected Check-in Date: 10/24/2021 10:08:00 PM
Expected Check-Out Date:

Reference

View: Guests

View: Transactions
Extend | &
O Ik pate Reference Particulars Amount
Oct 22,2021 9:26 am Cash Payment -3,00000
Oct 22,2021 8:27 am Discount Given to Mwanaidi Chitembwe -100.00

Oct 22,2021 9:26 am Breakfast [aty:1000] 140000

Balance: -1700.00

mchuugecmreﬂcy Split Folio | New Folio | Cut Folio | Bill To | Print

Fig 3.3c Guest folio with posted guest charges
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Demo Busness 3

L F R

s W St

Boam Cistegory n

View: Rooms

ihcanina | 1o B8 of B8 untrios

Fig 3.3d Set up guest room details

Demo Business Branch: Main Branch
#  Hospitalty | Cit @ cuc
City Ledger Transactions
Date Payment Mode Ssferance Aot Terddered

5] Chegue w BB00

View: Transactions

Cty ladger| Kenvya Power and Lighting Compa-  Stotus/ il

B m Baionce: Ksh 850000

Fig 3.3e City Ledger Payments
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Domo Business Branch Main B

#  Hospitoity o Mght Aucit 9 cuide

Night Audit - Monday June 01, 2020

T

Finoen Stotus I\ Roev®  Guest Room Category Typo Arrival Dopt

ifmid Socking

Confirmed Booking

Unuatied Falios

Creat

Doubio Roorm

Double Roorm

Singls fioom

Fig 3.3f Night Audit

3.4.Procurement

Demo Business Branch: Main Branch
# | Procurement = | Purchase Order @ cuide

Purchase Orders

Storage Location Valid Before Terms & Conditions Purchase Order ltems
v n/olf20m Expense Purchose Order
Suppliar DateTima lssued Purchase Order Report
vl nfoyj20210:52:00 am St LPO Report W/O Prices
Order Reference DateTime Created it la?
11/01/2021 10:32:00 AM Save

View: Purchase Order

Search:

LPONo |7 Supplier Created On Checked By Approved By Authorized By Net Amount

No data available in table

Fig 3.4a Purchase Orders Panel
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e
Purchase Order Iltems [Purchase Order No.108] [hctions
(] fs New tem ftern Type Expense Sub-Account Item Code Barcode Purchasing Quantity Receiving Quantity
\rwenmry Item » v
Salact tem Income Sub-Account % Discount Rate per Measure (VAT Bxcl) Unit Cost (VAT Inclusiva)
| & v v 0
Iem Name Department VAT Type Rate par Measure (VAT Incl) Other Tax Net Amount
A v v
Assat Sub-Account Itarn Category Item Closs Purchasing Unit Of Measure Receiving Unit Of Measure
» v ~ v v
View: Purchase Order ltems
Search:

item D 1E Name Is stock item Rate Purchasing Quantity Purchasing Units % VAT % Disc Net Amount

163 Beef Fillet Yes Ksh50000 5 Kg 6 0 Ksh 2500.00

164 Pork Chops Yes Ksh70000 |5 kg B 1] Ksh 3,500.00

165 Potatoes Yes Ksh10000 3 Kg B 0 Ksh 300.00

@
Fig 3.4b Purchase Order Items

B
(S -0

Purchase Order
Demo Business \ énpplier: Naivaz Supermarket \
e www.demobusiness.com Address: Mara
Branch: Mam Branch Telephone: 07232434
Address: Located at Mburu GichuzMaralal Email: -

Road Behind Kanini Wholesalers Opp.
Olenguruone Stage, PO. Box 1333,

NAKURU

Telephone: +254 721 232 213, Town: Narok
anil: man@demo.com / \Eomm"\': Kenya /

PIN: -

Printed On:  01-Nov-2021 10:34 AM Order No:

Purchase Order No: 108 Created On: 22-0ct-2021 10:43 AM

Order Ref: Avthorized Valid Until: ~ 21-0ct:2021
No  Name Unitz Qty Rate  %Var %9Dizc Amount Net Amount
1 Potatoes E: 3.00 100.00:  16.00 0.00 300.00 30000
2 Pork Chops E: o0 700.00. 1600 000 3,500.00 3.300.00
3 BeafFillet Ez 5.00 500.00: 1600 000 2,500.00 2.500.00

Total: 630000

Prepared By: whitfield Date:  220ct 2021 10:43AM Sign:
Authorized Bv:  whitfield Date: 22 Oct. 2021 10:46 AM Sion:

—
Fig 3.4c Purchase Order (Printable)

» Raise LPO for stock items and services

Page 12|35



Loyon Cloud Hotel Software — 27022022

View pending and unauthorized orders/LPO

Automatically update stock with Goods Delivered Note
Automatically create supplier invoice upon receiving goods.
Merged LPO-GRN-A/P Invoice reports

Automatic alerts when supplier bills are due

Pay supplier invoices and bills

Automatically generate supplier statements

View supplier payment history

VVVVVVY

A\

3.5.Procurement Process Flow chart

h

Stores "
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3.6.Stores / Kitchen & Inventory Management

Damo Businass

&

Bronch: Main Branct

Main Stores [ Inventory mem(s

al | m | searer

Name AT Typa

tam Cotogory Linit Cot (86

ram Closs it Prion (For oosh payer)]
irvmnéney Subr Aocount waiiable Cuantity

Cowt 0f Sole Subr Aooount Uit Of Mogmre

rooma St Account Botch Mo

Main Stores | View: Inventory ltema

Mome Ik BatchNo Unift Cost

Fig 3.5a Inventory Panel

Batch By Date

Total Quorsty mcrier Loval

woight

FPockoge Dimansion

Uit Prica Tatal Quantity Available Quantity Expires On

New Stock Take
View: Stock Takes
StockTake No |t Created On Created By
No data available in table
Filter Btwrz| 11/01/2021 B anc| 1/01/202 View:
Main Stores /' View: Products
Name It BatchNo Unit Cost

Fig 3.5b Stock Take Panel

Stock Take No: Commit Adjustment te stock RUSGIVAVER:E el

Status:

View: Stock Take ltems

Search:
Name 1¢ BatchNo Unit of Measure Raw Quantity New Quantity
No data available in table
pending v _ Q | seorch product here I search
Search:
Unit Price Physical Qty Total Qty

No data available in table

» Supports multiple storage locations
» Create different categories and sub-categories for all items
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YV VY V

Y VY

Y

Add new and update existing stock items
Alerts and reports for items with short expiry dates (where applicable)
Alerts and reports for stock levels

Track stock movement from purchases, return outwards, sales, return inwards,
internal consumption and stock adjustments.

Adjust stock when necessary

Inter-departmental (and branch) stock orders (issue items between storage
locations and departments)

Automatic mark up on unit cost
Stock take functionality with variance reports

Handheld support for inventory tracking/ordering helps you maintain a
paperless kitchen

3.7.Menu Planning

>
>

>

Efficient menu analysis. Drive profitability through food costing

Categorize menu items to maintain an optimal yield on your cost/price matrix
by lowering overall fixed costs

Determine the contribution of your recipes and sub-recipes to the gross
margin

Maintain competitive uniqueness through dynamic pricing for automatic
offers and happy hours

Integration with online food ordering platforms

3.8. Table Reservations

>
>

Configure tables for all locations in the restaurant
Define tables to indicate minimum and maximum number of guests
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Demo Business Branch: Main Branch

#A | Hospitality | Configuration | Tables

Tables

Table # Capacity

P Is Active Update  New

View: Tables

Search:

Table # 1L Capacity Status
N N ™
2 Active
Active
4

& [fen |ien

Active

Showing1to 4 of 4 entries  1row selected

Active 5

Fig 3.7 Table Capacity Configuration

3.9. Customer Relationship Management

RFP Management/opportunity management
Lead management

Pricing and Discount Matrix

Account Management

Track sales campaigns

Contract Management

Customer Portal

Customer Releasing

Sales Orders, entry, tracking

Sales Quotes & Estimating, Entry, Tracking

Engage with guests through automated, customizable emails, specific
discounts and packages, before and after stay

Send push notifications with special offers to guests during stay
Reuse content (emails, text)

Schedule emails on mobile friendly templates

Drive guest loyalty through gift cards

VVVVVVVVVYVYYVY

YV VY
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3.10. Integrated Accounts Module

Fig 3.9a Integrated Accounting Function

Demao Business Brancht Main Branch

#  Accounts » | Gorerol Lodgor Accountn 8 Gude

Account Details Sub-Account Details

Subr hooount lame Cusrent bolance

Sinck
Othar Cumant Assats
Propod Salory

Cash

Acoounts Reotivobln
Fiad Assets

Acgounts Poyobis
#ozrued Lobilites
Othar Cument Liohiities
Customer Deposits
Long Torm Barrowingl
Loan

Current Assets
Othar curant Assats

Cuttort Assels

Current Assets

Current Asaots
Foierd sty
Curront Uokilities
Current Lickiities
Current Liobiltties
Curront Lisbiiities
Long Term Liotdities

Long-Term Liobifties

View; Sub-Account (BANK)
Print

Fig 3.9b Ledger Accounts and Sub-Accounts - Configuration

Seorch

1L Nome
Co-nperatie Bank
fidan
KCB
Equity
NCEA Bank
CHAMOND THUST

O
Bonk
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# | rocounts « rangic F
Currencies Currency Rutes -
N gymbol Diata fram Bate
Code Curmnt Rt s n
n View: Currency Rates
Search
Vigw: Currencies R
o From To Rate
o do iloble in to
Nome Code Symbel Rate Active = 5
United States Dolar usD H MD0266 -
Kenyon Shilling KES Ksh 1 -
Euro EUR € 802471 -
= S g -
-
-
-
-
-
-

Fig 3.9c Manage Trading Currencies and Rates of Exchange

Demo Business Branch: Main Branch
# | Canfigurations ~ | Pricslists
Pricelist
Nams Found Off o the necrest hom Cotegory
Fuda Racur On
B ~

Sifferent rice v

View: Pricelists

Search:

MName i Rule Apply Value RecurOn Start Date End Data Min Qty Round Off
ety cotootos e S O N S S I
OfFer Use Minirmum Cuantity Discount L 50 Whole Numbar

Fig 3.9d Pricelist — Set Up Rules for Different Pricelists

» An extensive, flexible and well organized chart of accounts to support all
accounting needs for your business. Informed by IFRS (International
Financial Reporting Standards)

Asset Management — Automated depreciation, asset maintenance
Accounts Receivable - for individual and corporate customers
Accounts Payable — for all suppliers

Aging schedules for both payables and receivables
Automatically generate corporate statements

YV V VYV
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Y VvV

YV V VYV

Y VYV

View statement per company at a click of a button

Allocate invoices once payment is received and automatically remove them
from pending

invoices.

Cash management (Petty cash, cash transfers, banking)
Create and monitor bank deposits

Write cheques to suppliers and also for other payments

Budgeting — Automated budget schedule for monthly, quarterly and yearly
periods

Bank reconciliation and reconciliation report
Multi-currency support
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Gorgs Profit Mangem Diperating Ex

Piet Prafie Margin

' 22.42 0.78 . 18.91

Operating Profit Margin

Current Ratio

THON00000

Ly

& Current mm}'.
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Fig 3.9e Financial Dash Board
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Inventory Accuracy = Inventory Turnover

At

Inventary Acciracy Inventory Turnaver

Inventory Lo Sales Ratio

Inventory Period

on 2l om

Inventary 1o Sales

Imventory Cyche Perd

Fig 3.9f Inventory Dash Board

Number of Suppliers

Cost of Purchase Order

]

Number of Suppliers - Cost of Purchase Order

Purchase Order Cycle Time

Purchase Order Lead Time

ot 21

Purchase Order Cyche Time Purchase Order Lead Time

Fig 3.9g Procurement Dash Board

Page 21|35



Loyon Cloud Hotel Software — 27022022

Demo Business Braneh: Main Branch

From:| 10/01/202) To:| 10/24/202)

Average Daily Rate Revenue Per Available Room

;. 1066.67 E 32.32
= £
Oct 21 Oct 21
Average Daily Rate RevPAR
Room Occupancy Rate = Average Length Of Stay =
£
o
Q 0.16 g 7
g
2
Room Occupancy Rate = Average Length Of Stay =
=S
2
é 0.16 B
5 o
5
2
Oct 2 Oct 21
Occupancy Rate ALOS
Gross Operating Profit Per Available Room = Cost Per Occupied Room =
£ .
2 3232 2o
é g
Oct 21 Oct 21
GOPPAR CPOR

Fig 3.9h Hospitality Dashboard
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3.11.

YV VY V

YV V VYV

3.12.

Y VYV

Y

3.13.

YVVYVVYVYVY

Accounts Payable
Accounts payable ledger
Supplier ledger
Supplier bills report

Supplier aged analysis report by month. Provides an option of matching the
invoices against the payments

General ledger accounts

Automated payment vouchers & remittance for payments
Merge GRNs, LPOs, delivery notes and the invoices
Batch supplier bills (A/P invoices) payments.

Partial A/P invoice payments

Accounts Receivable
Accounts receivable ledger
Corporate statements
Accounts receivable aging analysis (summary / per customer / per
organization)
Batch payments for A/R Invoices.
Partial A/R invoice payments

Accounts Reports
Revenue ledger report
Revenue Reports (Outlet/Branch, Department)
Revenue graphs (daily/weekly/monthly)
Aging Analysis (Schedule) for both payables and receivables
Reports for Cash receipts, Cheque payments and other payment modes
Bank reconciliation reports
Ledger account statements

Financial Statements - Trial Balance, Income Statement, Balance sheet,
Budget, Cash-flow Statement and Budget
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Branch: Main Branch

Quanty
1
Initial Rote Par Unit Assst Location
850000 v
Initil Vakus Emnpioyes in chorge
850000 v
Pk Vel Update  New
850000
Asset Class. ‘Barcade Sahvags Vaiue
Plant and fquipment » ®I500
View: Fixed Assats
Searcht
Name Ii Class Initial Viakse Current Vale salvage Value Useful Life Depraciation Method

Plant and Equipment:

Ksh 650,00000 |

Ksh 550,000.00 trosght Line (Use De;

L 00.00

Stro
Stroight Line (Use
Stros

Vipingo Ridge 35 Acre-Beach Plot Buidings ¥sh 44,06500000

Fig 3.13a Asset Management Module

troaght Line (Use Salvoge Valus)

Asset Servicing

Naoma

Maintenance

Description

Done By

View: Asset History Hover For additional Info

No |F Type

1 Maintenance

Done By
XYZ Garoge

Done On

v 10/22/202
Next Service Data
10/22/202

Amount Paid

Amount Paid Done On

Ksh 500000 Now T, 2019

Search;
Next Date Recorded By
Jun 11,2020 admin
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Fig 3.13b Asset Servicing and Maintenance

Asset capitalization: track cost of asset acquisition

Track depreciation, transfer, revaluation, and disposal

Record asset insurance policy details and keep track of premium payments
Preventative Maintenance: track technical servicing scheduled for the asset
Asset tagging

YV VYV VYV

Demo Business Branch: Main Branch
Asset Depreciation Runs

Auto-Generated [ Filtered Runs

Search:
[ Asset Method IF From To Cost Depreciation Amount Valuation
O Mozda Demio KBE 1238 Stroight Line (Use Depr Rate) Apri6.2071 | Oct22 2021 Ksh 550,000.00 Ksh71500.00 Ksh 280,500.00
[ Toyota Harrier KCL 9654 Straight Line (Use Depr Rate) $epl 2020 | Oct22 2021 Ksh 4700000.00 Ksh130425000  Ksh 408000000
[ comprassor Straight Line (Use Depr Rate) $ap1,2020 | Oct22 2021 Ksh 650,000.00 Ksh 180,376.00 Ksh 65000000

Fig 3.13c Automated Asset Depreciation
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3.15. Budgeting
O

Budget Yr 2020 - Edit Mode
1
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L a o a a
o [1} o a o
o [ 0 o 0
o a o a i}
0 0 (1] 1] 0 0 o
0 [i] a (1] (1] i) o
0 0 a 1] 1] o o
0 ] o o o i (]
0 o a [ a 40.99 o
0 0 ] ] 0 o 0
0 o a a 1] i) o
0 o o [:} o o o
o ] o o (] i (]

Fig 3.14a Budgeting Module
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TLBQc

Sub Account
Revenue

Other Income

Other Income
Budset:
Actual:
% of Budgei:

Overall Budget for Other I
Revenue

Gainz on Sale of Fixed Assets
Budget:
Actual:
% of Budget:
Salez - Drugs
Budget:
Actual:
%% of Budget:
Sales - Services
Budget:
Actual:
% of Budget:
Sales - Products
Budsat:
Actual:
% of Budget:

Fig 3.14b Budgeting Variance Report

YV V VYV

o 1 4

> »

Budget Vs Actual
e Demo Business Branch: Main Branch
E’ wiww.demobusiness.com Report DateTime:  22-Oct-2021 07:35 AM
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Page 1l
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ERP By Harmak Technologies

Aug
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Generate and adjust budgets easily monthly/quarterly/yearly
Pre-fill newly generated budgets with data from a previous budget summary
Obtain budget variance reports for analysis of your spending

Assess favorable and unfavorable variances against Standards

Assess the efficiency of organizational spending across departments

Nov Dec
0 Q

) g

0.00

0 /]

i §

% 0%

0 0

0 0
151,139 0
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3.16. Business Intelligence Dashboard

..... 0 T ﬁ-m

.......

Fig 3.15 Business Intelligence Dashboard - Provides Important Metrics on Performance

» Provides insights on business KPI’s

» Metrics displayed on Hospitality section: Average Daily Rate, Revenue Per

Available Room, Room Occupancy Rate, Average Length of Stay, etc

» Metrics displayed on Financial section: Gross Profit Margin, Operating

Expense Ratio, Current Ratio, Operating Profit Margin, etc

» Metrics displayed on Inventory section: Inventory Turnover, Inventory Period,

Inventory to Sales Ratio, etc
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.
3.17. Housekeeping
Demo Business Bronch: Moin Branct
# | Hospitoiity | FrontOffice. Housokooping 0 Guds
House Status
seqarch
L Rooendunit oo ot Ayaiciity Romork Housstnep
[ - 30k 4 I
Tent 3 Db Room Unisot Oecupsad Alipa Njeru
0 Ciac JICCUEAEC Moy
Tont13 wibla Room Unsat Occupiad
Tant & Joubla Room Urrsat Dccupind
Tont 7 bl R Ut Jeokod
Tent 8 Unset Oocupad
Tent & Unset looked
Tent10 Unsat CL!
Tent Unset
Tent12 Unsot
Tont nsat
Tant1 Urrsot
Tent Unset
2l Unset
fshowing 110 02 of 102 antries

YV V VYV

3.18.

YVVVVVVYVYVYY

Fig 3.16 Housekeeping Panel

Delegation of work to specific housekeeping staff
Track room status against assigned housekeeping staff
Track consumable inventory, equipment and operations
Block room for maintenance where required

Human Resource Reports
Employee registration
Ledger integrated pay slip generation
Leave management
Automated master payroll reports
Payroll analysis (PAYE, NHIF, NSSF, Loan and other payroll parameters)
Ledger integrated pay slip generation
Leave and off-duty management
Scheduling and Duty Roster
Diary
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[spare~]
(S A= )

Payslip
n....-‘-..l e
254 721232213,
Print Date: 22-0ct-2021 05:46 AM
Name: Kihiu Kelvin Doe
Department: SCM
Designation: =
Payslip No: 63
Pay Period: Apgust, 2021
Bank: Sidian
A/CNo: 03993930
KRAPIN: A0002356
NSSF No: 0367588
NHIF No: 336456787
Earnings
Basic Pay 100.000.00
Orwer Time 0.00
Gross Earnings 100,000.00

Pre-Tax Deductions

NSSF 1,080.00
Sacco 1.000.00
Taxable Pay 97.920.00

Tax Chargeable 24.159.00

Tax Relief

Personal Relief 1,408.00
PAYE 22.751.00

Post-Tax Deductions

Fig 3.17a Employee Payslip
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Domo Business Branch: Moin Branch

# Hie | Scheduling

Scheduling

@

s

February 2021 m
5 s 5

Sun Mon Tus Wead Thu Fri

o Ckewren Dot Hight S

Fig 3.17b Scheduling
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Employee Turnover =

3.76

Employes Turnaver

Revenue per tmployes

Proft per bmployes

oozl o 21

Revenue Per Employee Brofi Per Employee

5 o 0
5
Oct 2 Oct 21
HR Cost Per Employce Monthly Salary Expensc
Employces by Gender Ratio = Employees by Employement Type Ratio =
80 80
60 60
® 40 ® 40
.
20 20
0 0
Oct 21 Oct 21
Male Employees @ Female Employees Other Employees

Casual Employees @ Conuract Empluyees Permanent Employees
Fig 3.17¢ HR Dashboard
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3.0.

3.19.

YV V VYV

3.20.

A\

3.21.

3.22.

Y VYV VYV

A\

Employee Portal
Request for leave
View approved leaves
View pay slips
View diary for scheduled tasks
View Income Tax Deduction Card

Communication
Schedule and send important reports to emails and smart devices
Automated alerts notifications
Online access over any internet enabled device

Integrations

Integration of POS with I-Pay payment gateway for seamless recording of
payments from customers through mobile money and payment cards

Administration and Security
Each user has their own username and password
Unlimited user groups within distinct privileges
Assign user privileges according to group role
Centralized administration and set ups

Supported by high performance Object-Relational Database Management
System

Automated backups and fail over of the system

OVERALL BUSINESS BENEFITS

>
>
>

YV V VY

Maintain a totally secure database for business information.
Achieve accountability in all business operations.

Orderliness and standardization of the business records and procedures,
increasing accuracy and completeness of business data.

Improve efficiency on incurred business cost.
Gather information to meet management challenges.
On-demand access to your business reports for faster decision-making.

Use LoyonERP to get a grip of your business, save money and boost
efficiency in your day to day business operations with great satisfaction to
your esteemed customers.
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3.23.

TECHNOLOGY USED

3.23.1. Application Framework
» Microsoft Dot Net Core Framework

3.23.2. Application Architectural Model
» Onion Architecture

3.23.3. Application Programming Style
» Object Oriented Programming (OOP)

3.234. Application Internal Organization

All the components in the system are designed around a four-layer
structure, namely:

» Presentation (GUI) Layer — provides the user with interaction
interface

» Business Logic Layer — all business rules and computations run in this
layer.

» Data Access Layer — facilitates communication between the
underlying database and the business layer

» Database — all data is stored in this layer

3.23.5. Web Server (Technologies Used)

» C#, Microsoft ASP.Net Core
» SQL (Structured Query Language)
» Nginx

3.23.6. Graphical User Interface (GUI)

The graphical user interface is designed on:
» HTMLS5/Javascript/CSS

» Bootstrap

» JQuery

3.23.7. Database

PostgreSQL (default database)
Oracle

MS SQL

MySQL

MariaDB

YVVYY

3.23.8. Reporting
» FastReport
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3.24. SYSTEM REQUIREMENTS

3.24.1. Devices Supported

o Desktops Computers
o Laptops

o Smart phones

o Tablets & Phablets

3.24.2. Browsers Supported

Google Chrome
Chrome for Android
Mozilla Firefox
Microsoft Edge

& Internet Explorer
Safari

Opera

Opera mini

O 0O O O O O o0 Oo
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